evikoi Opor Xpriong (25.05.2018)
Nouikég Supowvieg / T'evikoi Opol XpAong

MNa va armmokTAoeTe To dIKaiwPa XProng Twv UTnpeciwy Tng Zadarma, eivai
amapaitnto va ammodexBeite Toug 6poug NG TTapoUcag ZUupPwviag Kal va
marioeTe 10 KoupTri «Eyypaer». O mapévreg Mevikoi Opol epapudlovial o€
OAEG TIG UTTNPEGIEG TTOU TTapéxovTal DUVANEI TNG ZUPPWVIAG TTOU €XEl CUVOQOEI
MeTagy Tng Zadarma kai €046, wg xpRoTn. O1 utinpeaieg amd TRV TTAEUPd TNG
Zadarma p1ropouv va TrapéxovTtal arméd Toug TTapdyoug TToU avapEépovTal oThv
evotnTa «Opiopoi». ETTTAéov, TO yeyovog TnG Xprong Tou AoyapiaopoU oag Kal
TWV UTNpeoiwv TnG Zadarma onuaivel 611 ammodéxeoTe Toug OPOUG TTOU
TEPIAAUBAvVOVTAl OTO TTAPOV £YYPAPO A OTIG UETAYEVESTEPEG TPOTTOTTOINCEIG TOU.

HAEKTPOVIKEG UTTOYPA®EG KAl GUPQWVIEG. Me Tnv €mmAoyr] TOu KOuuTTioU
«Atrodéxopal Toug Mevikoug Opoug XpAong», EMRERAIWVETE KAl CUUPWVEITE OTI
KaBioTaoTE CUUPBAAAOUEVO UEPOG OE CUPPWVIA TTOU £XEI OETUEUTIKI VOUIKK 10XU.
Me TNV eVEPYEIQ aUTH EKPPACETE TN CUYKATABEDT) 0OG YIa TN XPrON NAEKTPOVIKWV
Méowv PE oKOTTO TN cUvayn cuppdoewy, TNV UTTOROAN TTapayyeAlwyv Kal Tnv
ekTéAEan GAAWV popowyv diaBifacng dedopévwy, KaBWG Kal yIa TNV NAEKTPOVIKH
TTapAdoon  €I00TTOINCEWY,  KAVOVIOTIKWY  EyYPAPWY KAl AEITOUPYIKWV
TTANPOPOPIWY, Ol OTTOIEG EKKIVOUV 1} OAOKANpwvovTal JECW TNG XProng Twv
UTTNPEDIWV TnG Zadarma.

EmmAéov, Tapaiteiote, oTto PaBud TOU EMTPETETAl QTG TNV IoXUoUCa
vopoBeaia, atrd kabe dikaiwpa kal agiwan TTou TTPORAETTETAI ATTO TOUG VOUOUG
f KavovIOTIKEG DIaTAEEIG OTToIa0dNATTOTE JIKAIODOCIag, O OTTOIEG aTTAITOUV TNV
utrapgn 1810xe1PNG (MN NAEKTPOVIKAG) UTTOYPA®AG 1 TN QUOIKA JeTaBifaon kai
@UAaEN eyypdewyv TTou Oev UTTAPXOUV G€ NAEKTPOVIKI) HOPPH.

O1 KAfo€Ig €KTAKTNG avaykng atrayopevovtal. O1 uttnpedieg TNg Zadarma dev
TTpoopidovTal yia TNV UTTOOTAPIEN KAACEWY EKTAKTNG AVAYKNG Kal &gV HTTOpoUv
va xpnoiygotroinbolv yia TETOIOUG OKOTTOUG. Me Tnv atmodoxr Twv 6pwv Tng
TTapouoag Zupewviag, emBeRaiwvere 0TI KATAVOEITE KOI OUPQWVEITE JE auTOv
TOV TTEPIOPIOUO.

Mepiopiopoi dikaiodoaiag. ‘ExeTe To dIKAIWPA VO XPNOIUOTIOIEITE TIG UTTNPETIES
TnG Zadarma o€ oTToIadATIOTE XWPA, EPOCOV aUTO BEV AVTIKEITAI OTN VOUoBeaia
TNG OUYKEKPIPEVNG XWPOG. EGv €MIOUNEITE VO XPNOIKMOTTIOINOETE TIG UTTNPETIEG OE
mepioxy 6Tou autd dev TTPORAETTETON 1 aTTayopeleTal aTmd TV Ioxuouoa
vouoBeaia, dev £XETE TO OIKAIWWO VO CUVAYETE TNV TTAPOoUTa ZUPQWVia oUTE va
XPNOIYOTIOIEITE TIG UTTNPETIiEG TNG Zadarma.

Me Tnv armmodoyxn Twv Opwv Tng TTapolcag Zupewviag, emRBERAIVETE OTI N
XpPron Twv utnpeciwy Tng Zadarma 07N XWEAa TNG KATOIKIOG 00G ETTITPETTETAI
oUpQwva Pe TNV 1IoxUouaa vouoBeaia. EmITTAéov, edv KOTOIKEITE 0 XWPA TNS
ofmoiag n vopoBeoia TTPOBAETTEl  TIEPIOPIOPOUS NAIKIOG yia T Xpron

evikoi Opor Xpriong (01.11.2023)

Nouikég Jupowvieg / T'evikoi Opol XpAong

MNa va armmokTAoeTe To dIKaiwPa XProng Twv UTpPeciwy Tng Zadarma, eivai
amapaitnto va ammodexBeite Toug 6poug NG TTapoUcag ZUupPwviag Kal va
marioeTe 10 KoupTri «Eyypaer». O mapévreg Mevikoi Opol epapudlovial o€
OAEG TIG UTTNPETIEG TTOU TTapéxovTal DUVANEI TNG ZUPPWVIAG TTOU €XEl CUVOQOEI
MeTagy Tng Zadarma kai €046, wg xpRoTn. O1 utinpeaieg atmd TRV TTAEUPd TG
Zadarma p1ropouv va TrapéxovTal armd Toug TTapdyoug TToU avapEépovTal oThV
evotnTa «Opiopoi». ETTAéov, TO yeyovog TNG Xprong Tou AoyapliaopoU oag Kal
TWV UTNPeoiwv Tng Zadarma onuaivel 611 ammodéxeoTe Toug OPOUg TTOU
TePIAAUBAvVOVTAl OTO TTAPOV £YYPAPO A OTIG UETAYEVESTEPEG TPOTTOTTOINCEIG TOU.

HAgKTPOVIKEG UTIOYPAPEG KoL GUPPWVIa(EG). Me Tnv emAoyn TOU KOLPTILOY
«ATo8éxopat Toug Tevikovs ‘Opoug Xprone», eMIPBEPALDVETE KAl CUNPWVEITE OTL
kaBioTaote cuPBaAAOUEVO LEPOG OE CUUPWVIA TIOV £XEL SEOUEVTIKT VOLKT LoXD.
At TG TAPOVONG EKPPALETE TN CUYKATABEST GAG YL TN XP1IOT) NAEKTPOVIK®WV
HEoWV PE OKOTIO TN oVvaym oupPacewyv, TNV LTOBOAY TAPAYYEALWY Kal TNV
extédeon AAAwY popewv Stafifacng dedopévwy, kKaBmg Kat yla TNV NAEKTPOVLIKN
Tapadoon  €L80TIOMNOEWY, KAVOVIOTIK®OV  EYYPAPWV KAl  AELTOUPYLK®OV
TANPO@OPLWOYV, TOU oxeTilovtal pe TIg vmmpecies ¢ Zadarma. EmmAéov,
Tapattelote, 0to adud Tov emTpEMETAL ATIO TNV LoXVOVOX VopoBEeaia, amd kdbe
Swcalwpa kat oalwomn Tov TPoRAETETAL AT TOUG VOLOUG 1) KAVOVIOTIKEG SLaTdEeLg
omotaodnmote Swkalodooiag, ol omoileg amattovv v Vmoapén WBLoxepns (Un
NAEKTPOVIKNG) LVTIOYPA@NS 1] TN QUOLKY peTafiBaocn kat @UAAEN eyypa@wv Tou
Sev UTIAPYOUVV GE NAEKTPOVIKY HOPQT).

OL KAT)OELG EKTAKTNG aVAYKN G artayopevovTat Ot vtmpeoisg g Zadarma Sgv
Tpoopllovtal yla TV VTG THPLEN KANGEWY EKTAKTNG AVAYKNG KL §eV Htopolv va
XpnoomomnBolv yLa TETOLOUG 0KOTIOUG. Me TV amodoyn Twv 0pwV TNG Tapovoos
Zupewviag pe tnv Zadarma, emiBefal®VETE OTL KATAVOELTE AQUTOV TOV TIEPLOPLOUO.

Mepropiopoi Sikarodociag. 'Exete To Sikaiwpa va XpnoLHOTOLEITE TG UTNPEGIES
™G Zadarma o€ oTOLASNTIOTE XWPXA, EQOTOV AUTO SeV AVTIKELTAL 0T VopoBeaia
NG GUYKEKPLUEVNG XWpas. Eav embupeite va xpnoLLoTomoeTe TI§ UTNpecieg o€
Teploxr] 6mou autd Sev mpoPALmETal 1 amayopevETAL QATO TNV LoXVOUGK
vopoBeaia, Sev éxete To Sikalwpa va cuvaete Ty mapovoa Zup@wvia oVTe va
Xpnowpomoleite T vimpeoieg g Zadarma. H Zadarma 8ev mapéxel vmmpeoieg
OTNV EMKPATELX TWV akOAovBwv Sikatodootwv: Ipdv, Aaikf Anpokpatio g
Kopéag, Anpoxpatio g Aevkopwaoiag, Pwown Opoomovsia, kaBag kat o e8&pn
™¢ Ovkpaviag Tov ev TEAOVV UTIO KPATIKO EAEY)O.

Me v amodoxn Twv 6pwv TG Tapovoag ZVUEVIaG, eTBERALWOVETE OTLT XpTion
TWV UTINPECLWV TNG Zadarma TNV EMKPATELA GTNV OO0 SLAPEVETE ETILTPETETAL
obupwva pe v wybovoa vopobeoia. EmmAéov, edv Slapévete oe emkpaTela



O1adIKTUAKWY EQAPUOYWY N yia TN oUvayn CUPBACEWY TTOU €XOUV VOUIKK I0XU
1008UVOUN PE TNV TTAPOUCa ZupPwvia, Kal eV TTANPOITE TIG ATTAITHOEIS NAIKIAG,
Oev éxete 1O OIKOIWPA va OuvAweTe Tnv TrapoUca Zuppwvia olTte va
XPNOIUOTIOIEITE TIG UTTNPEDiEG TG Zadarma.

Me Tnv ammodoxr Twv 6pwvV TNG TTApoUoag ZUPQWVIaG, 0 XPAOTNG ETTIBERAIWVEI
T éxel EVNAIKIWOED, SIaBETEI TNV ATTOPAITATA OIKAIOTTPOKTIKY IKAVOTATA KOl
VOUIKI] IKavOTNTa, KABWG Kal 6T EiVal BEGVTWG EEOUCIOBOTNHEVOS VO aTTOdEXOET
TOUG 6POUG TNG TTAPOUCAG ZUUPWVIAG.

1. OPIZMOI

1.1. Aoydplaopdg — O TIPOOWTTIKOG O00G Aoyaploopdg, amd Tov OTroio
TIPayuaToTrolouvTal  OF  TTANPWMEG  yia  TIG uTinpecieg ¢  Zadarma.
1.2. Zupgwvia — n dipepng Zupguwyvia Xpriotn, duvduel Tng otroiag o Mdapoxog
uttoxpeoUTal va TTopEXEl OToV XProTn TNAETTIKOIVWVIOKEG UTTNPECIEG Kal O
XpAoTnG utroxpeoUTal va KataBdAAel Tnv avtioToixn auoIfr yia auTtég.
1.3. KAjoeIg €KTOKTNG avAYKNG — UTTNPECIEG HEOW TWV OTTOIWV TTOPEXETAI OTOV
Xpnotn n OduvardtnTa ETTIKOIVWVIAG HE EKTTPOCWTTOUG KEVTPWY TTOPOXAS
€KTOKTNG BonBeiag A dNUACIWY UTTNPECIWY AOPAAEIaG.

1.4. Zuppwvia erayyeAparia XpARoTn — CUPPWVIQ TTOU CUVATITETAI JE E0GG,
wg eTTayyeApaTia XprioTn, OXETIKA PE TN XPAON Tou AoylouIKoU Tng Zadarma.
1.5. Kwdik6g TpooBacng - £vag KwIKOG TTOU ETTIAEYETE €0€IG, O OTT0IOG O€
ouvduaouo e 1o dvoua XprRoTn (Login) oag divel To diKaiwpa TTpdoRacng oTov
Aoyaplaopué oag.

1.6. YmwoAoitro Aoyapiacpol otn Zadarma — i TNy XPNHATIKWY TTOpWV atréd
TNV otmoia o XpnoTng TTPAYMATOTIOIEl TTANPWUEG yia TIG UTTNPECIEG TTOU
TTpooPEPovTal aTo zadarma.com, KaBWG Kal yia GAAEG UTTNPETiEG Kal ayaBd TTou
n Zadarma evOExETal VO TIPOCPEPEI OTO JEAAOV.

1.7. Ap1Bu6g Zadarma — o apIBUOG TNAEPUWVOU TTOU OAG TTOPEXETAI VIa XPron
MEOW TWV UTTNPECIWY NG Zadar.

1.8. AoyiopIké TnG Zadarma — 10 AoyIGUIKO TToU diavéueTal attdé Tn Zadarma
yia xprion otov Topéa Tng IP TNAE@wyviag, To O0TToio oag TTapEXEl Tn duvaToTNTA
va XPNOIYOTIOIEITE TIG UTINPECieg TnG Zadarma, cupTtrepIAauBavopévwy —
eVOEIKTIKG OAAG OXI TTEPIOPIOTIKA — TWV VEWV, EVINHEPWHEVWY Kal SlopBwEVWY
EKOOTEWY TOU €V AOYW AOYIGUIKOU.

1.9. l'evikoi Opoi1 XpRong — ol TTapoUoeg YeVIKEG DIOTAEEIG Kl PATPEG, O OTTOIEG
arroTeAoUV avaTTOoTTOOTO PEPOG TNG ZUNGWVIag Kal pUBHICOUV TO TTEPIEXOUEVO
TNG WE TN Jop®n UTTé TNV oTToia TTapéxovTal.

1.10. Ovopa xpnoTn (Login) — 0 KWAIKOG TAUTOTTOINONG TTOU £XETE ETTIAECEI, O
0T110i0G, o€ oUVOUAO O Pe Tov Kwdiko TIpdoBacng, 0ag eEao@alilel TTpdopaon
OTOV AOyapIaouo 00G.

6mov m vopoBecia TpofAémel NAKLKOUG TEPLOPLOHOVS Yl TN Xpnom
SLHSIKTUAK®OV EQAPUOYWOV 1 Yia TN cuvam cUUBACEWY TIOU £X0VV VOULKY LoV
avédoyn pe ™V Tapovoa Zup@wvia, Kot Sev TTANPOITE TI AMALITOVUEVEG NAIKIAKES
mpolmobénels, §ev SikalovoTe va ocuvapete TV Tapovoa Zup@wvia oUTE va
XPNOLUOTIOLELTE TIG UTINPETieg TG Zadarma.

Me v amodox1| Twv 6pwv TG Tapovoag TVHE®VIag, o xpnotng SNADVEL OTL £xeL
CUUTANPWOEL TN VOULUN eAdytotn NAkia, Stabetel MANPN SKALOTIPAKTIKY KAl
VOLLKT] tkavOTnTa, KaBws kat 0Tl ExeL To Sikaiwpa va amodexbel Toug 6poug ¢
Tapovoag TUPPWVIAS,.

1. OPIZMOI

1.1. Aoyaplaopog - 0 TPOOWTIKOG 0aG AOyaplaopds, amd Tov omoio
TPAYHATOTIOLOVVTAL OL TIANPWHES YL TI§ UTNPEaies Tng Zadarma.

1.2. Tup@wvia - n Sepis Tuppwvia Xprotn, Suvduel ¢ omolag o Mapoxog
UTOXPEOVTAL VX TIAPEXEL GTOV XPN 0TI TNAETILKOLVWVLIAKEG UTN PEGLES KaL 0 XprioTng
UTIOXPEOVTAL VA KATABAAAEL TNV avTioTOoLXN ApoLB1 yio auTés.

1.3. KAMJo£L6 £KTAKTNG AVAYKTG — UTINPECIES HECW TWV OTIOLWV TIAPEXETAL GTOV
Xpriotn 1 SUVATOTNTA ETUKOWVWVIAG HE EKTIPOTMTOVS KEVTPWYV TIAPOXTG EKTAKTNG
BonBelag 1) SNUOCLWY VTIMPESLWOV ATPAAELX.

1.4. Tup@wvia emayysApatia xpnotn - cuHE®VIA TTOL CUVATITETAL HE E6GS, WG
emayyeApatio xp1joTn, OXETIKA LE TN XP1|OT) TOU A0YLopKoU ¢ Zadarma.

1.5. Kwdwkog MpoécPaocng - ouvduaocpds ypappudtwy, aplOpmy Kal e8IKoOV
XapaKTnpwy, oL emAEyeTaL amd €64G KAL, 0€ cLVSVAGUO e To GVoua Xp1ioTH BAS,
oag mapéxeL Tpoafact otov Aoyaplacud oag.

1.6. YtéAouto Aoyaplacpod otn Zadarma - To Xpnuatiké mood mov £xel
katatebel amd tov Xprjon kat To omoio pumopel va xpnotpomom el yla Ty ayopd
UTINPECLOV KAL TIPOLOVTWYV HEGw NG LoTooeASag zadarma.com.

1.7. Elkovik6G AptOpog - o elkovikg TNAEQ VKOG aplBudg Tov mapayyEAAeTal
aTo €04 LEOW TNG TAXTPOpHAG TG Zadarma.

1.8. Aoytopiko ¢ Zadarma - 1o Aoylopkd ov Stavépetat and T Zadarma yua
xprion otov topéa ¢ IP mAspwviag, To omoio cuag mapexel T SuvatoTnTA VO
XpnowoToleite Ti§ vimpeoieg ¢ Zadarma, cuumepAapuPBavopévwy — eVvEEIKTIKA
OAAG OXL TIEPLOPLOTIKA — TWV VEWV, EVILEPWHEVWY Kot SLOPBWUEVWY EKEOGEWY TOV
&v Adyw Aoylopko.

1.9. Tevikoi 'OpotL XpNonG - 0L TAPoVOES YEVIKES SLATAEELS KL PTPES, OL 0Tto{Eg
ATOTEAOVV AVATIOOTIACTO HEPOG TNG ZUHPWVING KAL EVOWLATMVOVTAL GE QUTHV.
1.10. 'Ovopa Xprjetn - 1 ievBuvon nAektpovikov taxvdpopeiov mov emAéyete
goeig kaL n omoia, o cuvdvaopd pe tov Kwdiko MpdoPacts oag, cag mapéxel
Sukaiwpa TpdoPacng otov Aoyaplacud cag.

1.11. Ymnpeoieg - t0 oUvoro Twv Swpedv kal eml TANpwUY] LTMPECIOV KAl
AELTOVPYLIK®OV XOPAKTNPLOTIK®OV AOYLOULKOU ToU Tapéxovtal amd tn Zadarma,



1.11. Ymnpeoieg — 10 OUVOAO Twv €T TTANPWUA UTINPECIWY KAl TWV
AEITOUPYIKWV XOPOKTNPIOTIKWY AOYIOUIKOU TTou Trapéxovtal atré T Zadarma,
KaBWG Kal AAAEG UTTNPEDiEG TTOU N Zadarma evOEXETAI VA TIPOOPEPEI OTO JEAAOV.
1.12. loTtéTOTTOC — O 10TOTOTTOG Www.zadarma.com, Omé OTToU UTTOPEITE va
KkateRdoere To Aoyiopikd TG Zadarma.

1.13. Eogig, o XpAoTng — T0 QUOIKOS 1| VOUIKO TTPOCWTIO TTOU XPNOIUOTIOIEN TIG
UTTNPEoieg TNg Zadarma.

1.14. [16poxog — pia atrd TIG AVAPEPOUEVES ETAIPEIEG TTOU TTAPEXOUV UTTNPETIES
oUpPWVa PE TOUG 6pOUG TNG ZupPwviag XpAoTn.

IP Telecom Bulgaria LTD, apiBu6g eyypagnig BG201274344, ypageio 211, 066G
Baaoih AéBoki ap. 16, 8000 Mmroupykdag, BouAyapia-

VOICE CLOUD S.L., apiBu6g eyypaerg B66781501, av. Cortes Valencianas,
58-1003, BaAévoia, lotravia — 46015-

SMARTVOICE LTD, apiBuég eyypaepng 12149920, 63-66 Hatton Garden,
NAovdivo, Hvwpévo BaoiAeio, EC1N 8LE-

SMARTVOICE KZ LLP, apiBudg eyypaeng 200240036168, 066¢ Mdapko ap.
43, AAudri, 050040, KalakaTdv.

2. TENIKEZ AIATAZEIZ

2.1. Ymnpeoieg Tng Zadarma. KaTavoeite Kal CUPQWVEITE OTI Ol UTTNPETIEG TNG
Zadarma ©0ev omoTeAoUv TTAPASOCIOKEG TNAEQWVIKEG UTINPECIEG Kol Oev
TTpoopifovtal va XpnoiyotroinBolv WG UTTOKATACTATO TNG TTOPAdOCIOKAG
TNAEQwviag. YTApyxouv oucIwdElG JIapopég HETAU Twv TTAPAdOCIaKWY
TNAEQWVIKWYV UTTNPECIWV KAl TWV UTTNPECIWV TNG Zadarma, OpICPEVEG €K TWV
OTT0IWV — aAAG OX1 aTTaPAiTNTA OAEG — TTEPIYPAPOVTAI OTOUG TTAPOVTEG «IEVIKOUG
‘Opoug Xprong».

2.1.1. Ymnpeoia avayvwpiong opiAiag. >to TTAaioclo cuyBacng Tapoxng
TNAETTIKOIVWVIOKWY UTTNPECIWY, KOl OTTOKAEIOTIKA yia Trn BIEUKOGAUVON Kal TO
OUP@QEPOV TOU, O XPAOTNG TNG Zadarma PTTOPEi va EVEPYOTTOIRCEI TNV UTTNPETia
avayvwpiong odINiag, n otroia PETATPETTEI wVNTIKA dedopéva o€ Keipevo. H
UTTNPEDIa EVEPYOTTOIEITAI ATIO TOV TIPOCWTTIKG Aoyapiacpd Tou xprotn. H
Zadarma Ogev eyyudTal oUTe @Epel €uBuvn yia Tnv 0pBOTNTA, OKpPifela N
agIOTTIOTIA TWV ATTOTEAEOUATWY TTOU EVOEXETAI VA TIPOKUWOUV atrd Tn XpAon Tng
UTTNPECIAG avayvwpiong OpIAIaG.

2.2. 'EMNAeiyn egyyunoewv. H Zadarma katafdAAel kdBe trpootrdBeia va
TTAPEXEl TIG UTTNPECIES TNG YE BOO TO BUVATOV AlYOTEPEG SIOKOTTEG, WOTOCO dEV
MTTOpEl va eyyunBei Tn ouvexr|, ABIGAEITTTN, €yKaipn Kal atrpOOKOTITN TTAPOXN
TWV UTTNPECIWV.

KaBwG Kal TuXOV aAleg uTmpecieg Tov 1 Zadarma evEEXETAL VX TIPOGPEPEL GTO
UEAAOV.

1.12. IotéTomOoG - 0 LI6THTOTIOG Www.zZadarma.com, €6 TOV 0TI00V pmopeite va
amoktioete IpdoPacn atig Ympeaoieg kat ato mepBaAiov xpriotn, KaB®§ Kat va
kateBdoete To Aoylopkd ¢ Zadarma.

1.13. Eoeig, 0 Xp|6TNG - @UOIKO 1 VoK TpOowTo Tov xpnotpoTolel Guesa i
éupeoa tig Ymmpeoieg tng Zadarma.

1.14. M&poxog- pia amd Tig avapepdueveg etaipeieg mov apéxovy Ynpeoieg
oVUHEWVA LE TOUS OPOLG TNG Zuppwviag Xprot.

IP Telecom Bulgaria LTD, apBudg eyypaens BG201274344, ypageio 211, 0865
Bacid AéBokt ap. 16, 8000 Mmovpykdg, BovAyapio-

VOICE CLOUD S.L., apiBudg eyypaprc B66781501, av. Cortes Valencianas, 58-
1003, BaAévOwa, lomavia - 46015-

SMARTVOICE LTD, apiBuog syypaepns 12149920, 63-66 Hatton Garden,
Aovéivo, Hvwpévo Baoiielo, ECIN 8LE-

SMARTVOICE KZ LLP, ap10udgs eyypagns 200240036168, 05666 Mapkof ap. 43,
AApdry, 050040, Kalakotdvy.

Kosmaz Technologies LLC, ap0u6g eyypaprc 4040443, 80W Sierra Madre
Blvd #130, Sierra Madre, KaAipopvia, CA 91024, HIIA.

2. FENIKEZ AIATAZEIZ

2.1. Yimpeoisg ¢ Zadarma. Katavoeite kal cup@wvelte 0TL 0L UTINPECIES TNG
Zadarma &8gv amotedoVv TaPASOCIAKEG TNAEQPWVIKEG UTPESieG Kat 8ev
mpoopilovtal va xpnowomomBodv w¢ UMOKATAOTATO TNG TAPASOCLAKNG
mAepwviag. Ymdpxouvv ouvolwdels Siaopés peTAEy TWV TAPASOCLAK®DV
TNAEQPWVIKOV UTNPECLOV KAl TWV UTNPESI®OV NG Zadarma, oplopéVeG €K TV
0TIolWV — AAAQ OXL aTapalTNTA OAEG — TIEPLYPAPOVTAL OTOVG TAPOVTESG «EVIKOUG
‘Opoug Xpriono».

2.1.1. Ymnpeola Avayvopiong Opdiag. Ito mAaiclo TG ouvva@Beicag
oLUBAoNG TAPOXNS TNAETKOWVWVINK®V UTINPECLWV, Ol XP1oTeS TG Zadarma
umopovy, KAT& TNV kpion Toug Kat yw TN Ok Toug SlevkdAuvvom, va
EVEPYOTIOU|COUV TNV VUTNPESIH avayvwplong optiiag, m omola peTaTpémel
@wvnTikd Sedopéva ot keipevo. H vummpeoia evepyomoleitat péow TOUL
mpoowTkoV Aoyaptacpot xprjoth. H Zadarma Sev eyyvdtat ovte @épeL euBUvn yia
™mv opBoémta, ™V akpifeia | TV afloTOTIH TWV OTOTEAECUATWV TOU
TPOKVTTTOVY ATTO TN P10 TNG UTINPECLAG AVAYVEDPLONG OLALXG.



Katavoeite 61, Oedopévou OTI n TeXvoAoyia Bacileral oTn  Asiroupyia
OIOBIKTUAKWY OIKTUWYV Kal ONUOCIWV TNAEQWVIKWY YPAPHWY, EVOEXETOI VA
TTPOKUYWOUV BIOKOTTEG OTNV TTAPOXH NAEKTPIKOU peUpartog A oTn olvdeon OTO
O1adikTuO, OI OTTOiEG pTTOPE va OBNYACOUV O€ dlaTapayég Katd Tn Xpron Twv
uTTNPECIWYV TNG Zadarma, O0TTwg KaBuoTepAOEIg 1] BAACIWGON Tou OrUATOG AOYW
MEPIKNAG amTmwAclag peTadidouevwy dedopévwy. ETITTAEOV, KOTOVOEITE OTI Ol
TTANpo@opieg TTou peTadidovTal pEow dNUOCIWV TNRAEPWVIKWY BIKTUWV BeV gival
KPUTITOYPOPNUEVEG KAl EVOEXETAI Va €ival TIPOCRACIUES ATTO TIG APHODIEG APXES
emMPBOAAG Tou vépou f amd TpiTa TTPOCWTTA TIOU XPNOIYOTIolouV dnudoia
SiadikTuakd diktua. H Zadarma dev gépel euBuvn yia oTToleaOATTOTE DIAKOTTEG,
KOBUOTEPAOEIG, UTTOKAOTIEG 11 GAAOUG TTEPIOPICHOUG OTn  AsiToupyia Twv
UTTNPECIWV.

2.3. 'EAAe1yn gA€yxou. Avayvwpilete kal oup@uwveite 61l n Zadarma Ogv
O1a0£TEl TTANPOPOPIEG OXETIKG PE TO YEYOVOG TNG avTaAAayr BESONEVWV PECW
TOU AoyIOMIKOU TNG, oUTE OXETIKA PE TO TTEPIEXOPEVO QUTHG TNG AVIOAAAYAGS, Kal
Oev aokei kavévav éleyyo etti Tng dladikaciag autAg. Tnv TTAfpn €uBuvn yia To
TIEPIEXOUEVO TWV MPETABIBOPEVWY TTANPOPOPIWY  QEPEI  OTTOKAEIOTIKA TO
TTPOOWTIO TTOU aTToTEAEl TNV TNV Twv dedopévwy. QG ouvéTTeia, evoExeTal va
AaBete TANpo@opieg TTPOGPRANTIKOU, OVEAPHOOTOU R GAAOU avemBuunTou
XOPAKTAPA, KaBwG Kal TTANpo@opieg TTOU eVOEXETOI va gival emiBAafeic yia
avnAikoug. H Zadarma O&ev @épel kapia €uBlivn yia TO TTEPIEXOUEVO
OTToI000ATTOTE AVTAAAQYAG TTANPOQOPIWV TTOU TTPAYUATOTIOIEITAI PECW TNG
XPNONG TWV UTTNPECIWV TNG.

2.4. AhiakoTrA} Kau KaTayyeAia Tng TTOpoxng utrnpeoiwy. H Zadarma diatnpei
TO JIKQiWMA, XWPig va UTTEXEl Kapia aoTikf uBuvn, va apvnBei Tnv TTapoxn
UTTNPECIWY, va ETTIRAAEI TTEPIOPIOUOUGS A 6pIa OTN XPrOoN Toug, KaBwg Kal va
OlakOWel | va KOTOYYEIAEI ev OAw A ev PEPEI TNV TTAPOXT| TWV UTTNPECIWY, XWPIg
TponyoUuevn €160TTOiNON TPOSG TOV XPAoTn — OCuutrePIAaUBavouévwy
TEQITITWOEWY TIOU O@EiAovTal O€ TEXVIKA ouvifipnon, avapaduion r/kai
BeATiwon Twv uTTNPECIWY, A yia AAAoug Adyoug, oUpewva Pe TIG dIaTAEEIG TOU
GpBpou 12.3 Twv TTapdvTwy evikwv Opwv Xprong.

2.5. Texvikég alAayég. H Zadarma pimopei, katd TRV Kpion Tng Kal Xwpig
TTponyouuevn €1doTToincn TTPog Tov. XproTh, va TrpoRdivel o€ aAAayég OTIg
TEXVIKEG TTAPAUETPOUG TWV UTTNPECIWY, CUUPWVA PE TIG METABOAEG TNG CATNONG
aTré TOUG XPAOTES KOl TIG TEAEUTAIEG TEXVOAOYIKEG £CENIEEIG.

2.6. EPTIOTEUTIKOTNTA KOl TTPOOWTTIKG dedopéva. H Zadarma tnpei 0Aa ta
OIKAIWPOTA KAl TN OXETIKA VOUOBETia TToU apopoUV TnV TTPOoaTadia TNG IBIWTIKAG
CwNG Kal Twv TIPOOWTTIKWY 0edopévwy, OTTwg opifetar otnv  [ToAiTikn
ATToppnTou.

3. YIIOXPEQZEIZ TOY XPHZTH

3.1. XpAon Twv utrnpeoiwv Tng Zadarma. YToxpeoUOoTE va XPNOIUOTTOIEITE
TIG uTTnpPeoieg Tng Zadarma oUp@wva pe Toug TrapdvTeg «Mevikoug Opoug

2.2. 'EMewm Eyyvijoewv. H Zadarma katafdidel kGBe mpoomdOeia yia TV
Tapox] TWV UTNPESLOV NG pHe €Ad)LOTES Slokomeg, wotdoo Sev pmopel va
gyyun el ™ ouveyr, £ykalpn Kot ampoOoKOTTN TAPOXT) TWV VTNPEGLHOV, OUTE TNV
amovoia ampbPAemTwV TEPLOPLOUGDV. Katavoeite 6ti, §eSopévou 6TL M TEXVOAoYin
Aertovpyel Bdoel Siktvwv SLASIKTUOL Kot SNUOCLWY TNAEPWVIKOV YPAUU®DY,
ev8éyetal va mpokVuYouv Slakomég pevpatog 1 mpofAjpuata otn olvdeon oto
Stadixtvo, Ta omoia pumopel va mPoKaAécouvv SuGAELTOVPYIEG KATA TN XpP1ioT TWV
uTmpeowy ™G Zadarma, O6TwWG KAOLOTEPNOELS 1] MAPAUOPPDTELS TOV OTHATOS
AOYW pHEPIKNG aTwAELNG TwV petadidopevwv dedopévwv. H Zadarma Sev @épel
€uBUvn Yl omoleadimote SlakoTeS, KABLGTEPNOELS 1| GAAOUG TEPLOPLOOVG OTN
AELTOVPYIX TWV VTINPECLOV.

2.3."EMewym EAéyxov. Avayvwpilete kat cup@wveite dTim Zadarma Sev SiaBétet
Kopio TAnpo@opia 0UTE CXETIKA LLE TO YEYOVOG TNG AVTAAAQYTG TANPOQOPLOV TIOU
mpaypatomoleltal pEow TG Xp1ong Tov AoylopikoV TG Zadarma, oUTe OXETIKA HE
TO TIEPLEXOUEVO AUTHOV TWV TANPOPOPLOY, KAl Sev aokel 0TOLOVENTOTE éAey)o el
™m¢ Swdkaciag autig. Tnv mANpn €vBUVN Y@ TO TEPLEXOUEVO TWV
AVTAAAAGGOUEVWV TIANPOQOPLOV PEPEL TO QUGLKO 1) VOHIKO TPOCWTO TOU
amoteAel TNV TNy Twv peTadiSopevwy dedouévwy. Katd cuvénela, evdéyetal va
AG&Bete MANpo@opies TPpooBANTIKo, AGEUVOU 1) GAAOL AVETILOVUNTOL XAPAKTHPW,
KaBm¢ kat TAnpo@opies emPAaBeis yia avnAikous. H Zadarma 8ev @épet kapio
€ublvn Yl TO TEPLEXOUEVO OTOLACSNTIOTE AVTOAAXYNG TANPOPOPLOV TIOU
TPAYHATOTIOLE(TAL HEGW TNG XPTIONG TWV VTN PECL®Y TG Zadarma.

2.4. Avakom ko Teppatiopnés twv. H Zadarma Siatnpel to Sikalwpa, xwpig va
UTEEXEL Kapia aoTikn evBUVN, va apvnBel TNV TTapoXT] UTINPESLOV, Va TTEPLOPIoEL i}
va B€ael 6pLa oty xpriom Toug, KaBms Kat va SlakoPeL 1) va TEpUATIOEL eV OAw 1) eV
UEPEL, TNV Tapox] LTNPECLOV Xwpis mponyoluevn edomoinon Tou Xpriotn -
OUUTIEPAQUBAVOUEVWV TIEPLTITWOEWY GUVTIPN NS, avaBabuiong 1) /Kkat BeAtivons
TV VTMPECLWYV - 1) 0 TIEPITTWON ToL StamioTwbel 0Tt 0 Xpnotng €xeL Tpofel o€
amatn, TeEAel 0€ KATAOTAON APEPEYYVOTNTASG 1] £XEL SwaeL AdYous va BewpnBel 6TL
aduvatel va EKTTANPWOEL TIG UTIOXPEWDTELG TOU BACEL TG TIapovo g TV wVIag.
2.5. Texvikég aAdayéc. H Zadarma S0vatal, Katd Tn SIaKpLTIKY] TG EVXEPELX KAl
Xwpig mponyovuevn eldotmoinon TPog €0dG, va Tpayuatomolel aAlayés oTig
TEXVIKEG TTAPAUETPOUG TWV UTINPECLMY, CUUPWVA UE TIG HETABOAEG NG {TnoNng
TV XPNOTWOV KoL TIG TAEOV TIPOGPATES TEXVOAOYLKEG eEeAEELG.

2.6. Epmotevtikétnta kat mpoowtikd Sedopéva (Confidentiality and
Personal Data). H Zadarma tnpel 0Aa ta SIKaodpaTa Kol Tr 6YXETIKY vopoBeaio
TIOU APOPOVV TNV TTPOCTAGIX TNG LELWTIKAG {W1|§ KAL TWV TIPOTWTILKWV SESOUEVWY,
omws opiletarl oty oAtk Atoppritov.

3. YIIOXPEQZEIZ TOY XPHZTH



XpAong», TN Zupgwvia Tou XproTn mmayyeAuaTia, KaBwg Kal CUNQWVA JE TIG
ATTAITACEIG TNG I0XUoUCag VoUoBeaiag.

3.2. NAnpo@opieg. YTTOXpeoUOTe va TTAPEXETE Gueca aTn Zadarma aglommioTa
oedopéva kal TTANPOPOopieg, KOBWG Kal aTTOdEIKTIKA OTOIXEIQ Yo TNV akpiBeid
TOUG, TQ OTTOIa €ival aTTAPAITNTA YIa TNV OPpOr EKTEAETN TWV UTTOXPEWTEWY TNG
Zadarma yia TNV TTapoxA Twv UTTNPECIWV.

3.3. Mpoowpivij avaoToAR TTAPOXAG UTTNPECIWYV. X& TIEPITITWON TIOU N
Zadarma O¢gv 81a6£Tel Ta aTrapaitTnTa O£dOPEVA VI TNV TTAPOXT TWV UTTNPECIWV
N €dv autd Oev £xouv TTapaoxeBei eykaipwg A KaTd TTapdpacn Twv diatdgewv
NG ZupQwviag, KaBWG Kal O€ TTEPITITWON TTapaRiaong TwV UTTOXPEWOEWY 0ag
TTOU aTToppéouv aTTd autrv, n Zadarma diatnpei 10 dIKAiWPA va avaoTeiel
TTPOCWPIVA TNV TTAPOXH TWV UTTNPECIWV.

3.4. NopipotnTta TnG dpaocTnPIOTNTAG. YTTOXPEOUOTE VO XPNOIUOTTOIEITE TIG
uttnpeoieg TNG Zadarma aTTOKAEIOTIKA YIO VOPIUOUG OKOTToUG. Z€ QUTO TO
TTAQicl0, eV £XETE TO dIKATWMA:

(a) va UTTOKAETTTETE, VA TTOPOKOAOUBEITE, va TTapEUPAiVETE A VA TPOTTOTTOIEITE TV
avtaAAayr] TTANPOYOPIWY, EQO0OV dev €i0TE CULPBAAAOUEVO HEPOG OE AUTAV:

(B) va amrooTéNAeTe 1 va dlavéPETE paldIKE eUTTOPIKG  pnvipata  TTou
amrayopevovTal améd Tnv IoxUouoa VopuoBeaia-

(y) va xpnoiyoTrolgite Tov Aoyapiagud oag r TiG utinpeaieg Tng Zadarma e d6AIo
TpOTTO"

(8) va atmmooTéAAETE 1) va dlavEPETE UNIKO TTPooBANTIKOU, doguvou 1 dAAou
QVETTIOUPNTOU XAPAKTHAPA, KABWG Kal UAIKO TToU evOEXETAI va gival TTIBAABEG yia
avnAikoug:

(€) va TTapapiadete pe ommoiovOATTOTE AAAO TPOTTO TOUG MevikoUug Opoug XpAong
NG Zadarma.

3.5. Neplopiopég euBUVNG. YTToxpeoUoTe va OTTAAAGEETE TN Zadarma aTrd KAbe
aaoTIKA €UBUVN KAl va TNV TIPOOTOTEUCETE OTTO OTTOIECDNTIOTE AEIOEIS, EVEPYEIES
TpiTWV, SIKAOTIKES B1adIKOTiES Kal BATTAVES, cuuTTEPIAAUBAVOUEVWY — AAAG OXI
TTEPIOPICOPEVIWOV O — €eUAOywv OIKAOTIKWY Kal OIKNYOpIKWY EEGBWY, TTOU
eVOEXETAI va TTPOKUWOUV yia Tn Zadarma wg amoTéAeoua: Trapafioong ek
MEPOUG oag Twv TTapovTwy Fevikwv Opwv Xprong, mapapiaong Tng iIoxioucag
vopoBeoiog | Twv SIKAIWPATWY TPITWY, KOBWG KAl CUVETTEID EOQAAUEVNG
XProng Twv utnpeoiwy TG Zadarma.

4. ONOMA XPHZTH, KQAIKOZ NPOZBAZHZ KAI
AOrAPIAZMOZ

4.1. Ovopa XpNoTn, KwdIk6g TPpéoRacng kai Aoyaplacudg. Na va EXETe TN
duvaTOTATA va XPNOIYOTIOIEITE TIG UTTNPETieg, N Zadarma 0OG TTOPEXEI Evav
Aoyapiaoué. Eiote MARpWG utreUBuvol yia Tn SIACQAAICT TNG EPTTIOTEUTIKOTNTAG
Tou ovéuatog xprotn (Login) kai Tou kKwdikoUu TpodoBacng ocag (Password),
KaBwg Kai yia TV Tfpnon Tng MoAimikAg Atroppritou. Pépete ubuvn yia KEGOE
EVEPYEID TTOU TIPOYUOTOTTOIEITOI PECW TOU OVOMATOG XPNOTN, TOU KwOIKOU
mpbéoBacng i Tou AoyaplioopoU 0ag, akOPn Kal GV Ol EVEPYEIEG AUTEG €XOUV
yivel xwpig TN yvwon f tn ouykatdBbeon oag.

3.1. Xp1jon twv vinpeowwv Tt Zadarma. YToxpeooTe Vo XpTOLULOTIOLELTE TIG
vt peoieg ¢ Zadarma cVp@wva pe Toug mapovtes «Ievikovs Opoug Xpriong»,
Tuppwvia Touv XprioTn emayyeApatia, KaBms Kot cOHEWVA HE TI§ ATALTHOELS TNG
Loxbovoag vopobeaiag.

3.2. IAnpo@opies. Ymoxpeovote va mapéxete queca otn Zadarma a&lomiota
SeSopeva kat TANPo@opies, KaBMG Kal ATOSEIKTIKA oTolxela yioo v akpiBeld
TouG, Ta oTola elvat amapaitnTa yla Ty opbr eKTEAECT] TWV UTIOXPEDCEWY TNG
Zadarma ylo ™V Tapox1 TWV UTINPEGLOV.

3.3. [Ipocwpvi] avaeToAN] TapPoX1|C UTINPEGLAV. € TepiTTwon Tov 1 Zadarma
Sev SlaBétel Ta amapaitnTa SeSopéva yia TV TTAPOXT TWV UTINPEGLWOV 1) £G4V QUTE
Sev éxouv tapaoyedel eykaipw 1) katd mapafaocn Twv Statdewv ™ Zuppwviag,
KaBwG kat o€ TepimMTwon mapaBioong Twv VTTOXPEDCEWDY 0AG TIOU ATTOPPEOVV ATIO
auTtv, 1 Zadarma Statnpei To Sikaiwpa va avao TEIAEL TIPOCWPLIVAE TNV TIAPOXT| TWV
UTINPEGLOV.

3.4. Noppdtnta g Spactnplotntag. Ymoxpeolote va XpNOLUOTIOLEITE TIg
vutpeoieg ™ Zadarma amoKAELGTIKA Yo VOULILOUG 0KOTIOUG. L€ QUTO TO TAa(G1O,
Sev éxete To Sikaiwpa:

(a) va UTIOKAETITETE, VA TTAPAKOAOVOE(TE, Vo TAPEUBAIVETE 1] VX TPOTIOTIOLEITE TNV
avtaAlayr TANPo@opLOY, E@HooV Sev eloTte cupPBaAAOpEVO HEPOG oe avThv: (B) va
Slavépete pallkég eUTOPIKEG TANPOPOPIEG 1] UNVUUATA, VA TIPAYUXTOTIOLEITE
avtopates kKAjoelg (robocalling), avtopatn emAoyr apbumv (auto-dialing) 1
GA\eg evépyeleg TOU amayopsvovTal amd TNV loyVvovoa VopoBeoia’ (y) va
XpnoioToleite Tov Aoyaplaopd oog 1) TI§ uTnpecieg g Zadarma pe §6Ato TpoTO-
(8) va amootéMete N va Slavépete VAKO TPOGBANTIKOU, GoeUvoL 1] GAAOL
AVETILOVUNTOU XapaKTHPa, KaBwG kat UALKO TTovu evééyetal va eivat emBAaBES yia
avnAikoug:

(€) va tapafiaiete pe omolovénmote GAAo TPOTO TOUG ['evikovs Opoug Xpriong tng
Zadarma.

3.5. llepropiopdg EvBOVNG. Yroxpeovote va amaAddooete t Zadarma amd kae
aotwky} €uBUVN KoL va TNV TPOOTATEVETE £VaVTL OTOLWVSNTOTE aslOoEWV 1
EVEPYELWOV TPITWY, SIKAGTIKMV SLadIKacL®dV kol EE68wV, cupmepAapBavopuévwy —
EVBEIKTIKA aAAd Ol TEPLOPLOTIKE — €VAOYWV SIKACTIK®V KAl SIKNYOPLK®V
apolBwv, Tov MPOKVTITOVV amo: TV mapafiacn ek HEPOVG OAG TWV TAPOVTWV
Opwv Xpriong, v mapaBiacn g woyxvovoag vouobesiag 1 TwvV SIKALWUATWV
TpltwV, KABWGS KoL AT TNV EGPAAPEVT XPT)oT) TwV LTMPECLWV TG Zadarma.

4. ONOMA XPHZTH, KQAIKOZ NMPOZBAZHZ KAI
AOrAPIAZMOZ

4.1.'0vopa Xprjotn, Kwdikég MpdoBacng kat Aoyapracpdc. I'a va propéoete
VX XPNOLULOTIOW GETE TG VTN peaies, ) Zadarma odg mapéxel evav Aoyaplacpo. Eiote
vTEVBLVOL YL TN SLALTIPNOT TNG EUTILOTEVTIKOTNTAG TOL 0VOpaTog xpriotn (Login)



4.2. EiSomroinon kol TTEPIOPIOCNOG €UBUVNG. EioTe UmTOXpEWPEVOl va
EVNUEPWOETE OPEOWGS Kal eyypa@wg Tn Zadarma yia OTToIadATIOTE N
eCouoiodotnuévn Kai/ff dOAIa Xprion Tou oOvOuaTOG XPNOTN, TOU KwOIKOU
mpbéoRacng ] Tou Aoyapiacpou cag. H Zadarma dev EUBUVETAI Yia TUXOV CnPiEg
TTOU TTPOKUTITOUV OTTO N €gouciodoTnuévn Kai/fj d0AIa XPrion Tou ovOUOTog
XPAOoTN, Tou KwdIKoU TTPGORACNS | Tou Aoyaplacuol 6ag.

4.3. ANayn ovépatog XprnoTn Kai KwdikoUu mpoéofacng. H Zadarma
dlarnpei 10 dikaiwpa va GAAGEEI To dvoua xprioTtn (Login) Kai/f Tov Kwdikd
mpbéoBacrig oag (Password), pe okoto 1n dlacPAAion TnG opBng Asimoupyiag
TWV UTTNPECIWV I TNV atToTpoTTr) O0AI0G Xprong Tou Aoyapliaopou oag.

5. YIMOAOIMNO AOIrAPIAZMOY

5.1. MoTwTIKO6 UTT6AOITTO. To UTTOAOITTO TOU AoyaplaouoU cag oTn Zadarma
OIAPOPPWVETAI HECW KATABEONG XPNHATIKWY TTOOWY GTOV AOYapIaoHS 0ag, EiTE
MEOW nNAEKTPOVIKOU CUCTAMATOG TIANPWHWY €iTE PECW GAAWV  PEBOOWY
TTANPWHAG TTOU EVOEXETAI VO TTapEXOVTaI aTTO TN Zadarma.

6. KANONEZ A ENMIZTPO®EZ KAI ANTIZTPO®EZ
NAHPQMQN

6.1. Nood Tou utrokeivral oe emoTpo@r. O XProTng £xEl TO dIKaiwpa va
CNTNOEI ETTIOTPOMNA XPNHATWY aTTd TO UTTOAOITTO TOU Aoyapiacuou Tou. To TTood
NG €MOTPOPNG Oev pTTopei va utrepPaivel To S1aB£aIo UTTOAOITTO KaTA TOV
XPOvo UTTOBOARG TOU QITAMATOG. Aev eTMITPETIETAI ETTIOTPOPN XPAMATWY yia
UTTNPETieg TTOU £Xouv AdN TTAPACXEDEl, KABWGS Kal yia eQATTAg UTTNPETIEG TTOU
£XOUV NON EKTEAEDTEI (TT.X. EVEPYOTTOINGN TNAEQWVIKOU apIBuoU), TO QVTITIUO TwV
oTToiWV €x€l AON a@AIPEBEl aTTd TO UTTOAOITTO TOU AoyapIaouoU KATA TN OXETIKA
XPOVIKN OTIyUr.

6.2. MpoBeopia emoTPOPRG. Ta XpnuaTikd TTOOdG Tou AoyaplaopuoUu dev
UTTOKEIVTAI O€ ETTIOTPOYPN HETA TNV TTAPodo Tplakooiwy e¢Avta (360) nuepwv
ammd TNV nuepopnvia Tng TeAeuTaiag xprong Tou uttoAoiTrou Zadarma yia tnv
TANpwuAR ayabwv A utnpeciwyv. MeT@ T AREN TNG avwTépw TTPoBEoiag, Ta
TTO0d auTA BewpoUvTal ATTOAECBEVTA.

6.3. Mn vopipeg evépyeleg. OTTOIOOATIOTE U VOUIMN EVEPYEID EK JEPOUG OAG,
TTou oxeTiCeTal pe TIG dlataelg Trepi avtioTpopwy TTANPpwPwy (chargeback),
ouveTTAyeTal TNV APEan KatayyeAia TNG TTapoUoag ZUPQWVIaG, XwpIg ETTICTPOYN
TwV S1AB£0IMWY XPNUATIKWY TTOOWY GTOV AOyapIaouéd Gag.

6.4. TokmikéG TAnpwpég. O Xpnotng Buvarai avd mdoa OTiyu va
QATTEVEPYOTTOINOEI TNV auTOUATN (TTEPIODIKA) TTANPWUA YECW TOU TTPOCWTTIKOU
TOoUu Aoyapiagpou.

Kat Tov kwdikoV mpooPaocng oag (Password), kabwg kat yia T GURHOPPWOT| 0o
pe v IMoAtiky) Amoppntov. Pépete MANPN €vOVVN Y OAEG TIG EVEPYELEG TIOU
mpaypaTomolovvTal HEcw TNG XPNONG TOU ovOpaTog XpNoTH, TOU KwSkoU
TpoGBacng KAl Tou Aoyaplacpol oag, KON Kal €AV QUTEG 0L EVEPYELEG £XOUV
mpaypatomomBel xwpig tn cuykatabeor| oag.

4.2. Edomoinon kot Mepropiopds EvOOVNG. YoxpeoloTe VAl EVNUEPDVETE
Apeca kat eyypd@ws tn Zadarma ywx omowxdnmote un efovolodotnuévn n/kat
S§6Aa xprion TOL OVOUATOS XPNOTN, TOU Kwdikov TipdoPacng 1} Tou Aoyaplacpov
oag. H Zadarma Sev @épetl kapia evB0vn yla omotadnimote {nuia tpokAnOei Adyw
un e€ovalodotnpévng 1/Kat S6ALAS XP1o1NS TOL OVOUATOG XPNOTH Kal TOU KwSLKoU
mpocPact|§ oag, KaBmE Kot yla un e€0Va1080 TN LEVT XP1IoT] TOL Aoyaplacuol oag.
4.3. A\ ayt) Ovépatog Xpfiotn kot Koducov MpécBacne. H Zadarma Swatnpei
To Swaiwpa va Tpomomotel To dvopa xpriot (Login) kat tov kwdikd mpodoPaoctig
oag (Password) pe okomo6 T Stac@diion TG 0pBNG AELTOUPYING TWV UTINPECLOV 1
Yla v amotpoTh SOALAS XPp1oNG TOU AoYapLaopo oag.

5. YIIOAOINO AOIrAPIAZMOY

5.1. Motwtiko Ynodouno (Credit Balance). To uttoAoLto Tov AoyapLlac o oag
otn Zadarma Slapop@@vetal péow KaATABEONG XPNUATIKWOV TOCWV GTOV
Aoyaplaopd oag, €ite PEOW MAEKTPOVIKOU GUOTNHUATOG TIANPWUWOV €T PEOW
AWV PeBOSwV TANpwUNG oV evEéxeTal va Tapéxovtal amo tn Zadarma.

6. KANONEZ TlA EMIZTPO®EZ KAl ANTIZTPO®EZ
NMAHPQMQN

6.1. lood ov vtokewTal o€ emotTpo@t). Ot XprjoTeg SikalovvTal EMGTPOPT
XPNUATIKOV OGOV OO TO UTOAOLTO TOL Aoyaplacuol Toug To Tocd Tng
EMOTPOPNG Sev pmopel va vrepBaivel To Stabéatpo vtoAoLmo Tov Aoyaplaciol
KATA TOV XpOVO TNG alTnonG. Agv ETMTPETETAL EMLOTPOPN YLK UTINPETLESG TIOV £XOUV
N6n mapaoyedel mpayuatikd, kabwg kat ywa e@dmag vmmpeoies ouv Exouv 16N
evepyomomBel (6mwg n ovvdeon apBuov 1| to eSIM), Twv omoiwv N a&ia £xeL 116n
mapakpatBel amd to LTOAOLTO TOU AOYAPLAGHOU KATA TN OXETIKN XPOVIKN
oTLypn).

6.2. MpoBeopia emoTPOoPNG. Ta XPNUATIKA TOOE TOU Aoyaplacpol 8ev
UTIOKELVTAL OE ETLOTPOPT] LETA TNV TIAp0oSo Tplakooiwv envta (360) nuepwv amd
v npepounvia g tedevtaiag MAnpwis 1 ts TeEAevTAiag XpToNG TOL UTIOAO{TTIOU
Zadarma yio v mAnpwr] ayadmv 1 UTNPECL®OV.

6.3. Avtopateg TAnpwpés. 0 Xprotng upmopel avd mhoa oTiyp) va
QTIEVEPYOTIOWOEL TNV AUTOUATY (TEPLOSIK) TANPWUY HEGW TOV TTPOCWTILKOV TOU
Aoyaplacpov.



7. MTAHPQMEZ KAI TIMOAOTIA

7.1. NAnpwpég. MNa va ATOKTACETE TTOTWON YIa TN XPAON TWV UTTNPECIWY,
TTPETTEI VA PETAPEPETE XPNUATIKO TTO0O (AGXIOTN TTANPWUN) UTTEP TNG Zadarma,
T0 oT1oio Ba TTIoTWOEI oToV Aoyaplaouod 0ag.

7.2. AN\ayR mipoAoyiwv. H Zadarma diatnpei 1o dikaiwpa va TpoTToTrolEl avd
méoa oTiyun Ta TIHOAGyIa, uttd Tnv TTpoUTtdéBeon 611 Ba dnuooieloel EK TWV
TTPOTEPWV OXETIKA €100TTOINON (TOUAGXIOTOV BEKATTEVTE (15) NUEPES TIPIV) OTNV.
10T00€AIda TG www.zadarma.com. H ouvéxion Tng Xpriong Twv UTTNPECIWV PETA
TNV évapgn 10XU0G TwV VEWV TIHOAOYiwV BewpeiTal wg atrodoxr| €K HEPOUG 0aG
TWV TPOTTOTTOINUEVWY TIHOAOYIWV.

7.3. OeTikO6 uTrOAoITTO AoyapiaopoU Kal TrapdTach UTTNPECIWV OfE
TEPITTTWON apvNTIKOU utroAoitrou. Oi £TTi TTANpwWWN UTTNPECiEG TNG Zadarma
TTapPEXOVTOI POVO OTav UTTAPXEl BETIKO UTTOAOITTO KOI GPKETE XPHUOTO OTOV
Aoyapiaopd. Qotéco, opiouévol TTEAATEG evdéxeTal va AdBouv autouaTa
TTpokaTaBoAikr) TrioTwon jon pE 10 20% Tng agiag Tou TiHoAoylakoU TOug
TTPOYPAUUATOG KAl AVAVEWON GPIBUOU. ZTNV TTEPITITWON AUTH, TO UTTOAOITTO TOU
AoyaplacpoU kaBioTtoral apvnrikd, aAAd oI uTTnpecieg OTO TrAAioIo Tou
TIMOAOYIOKOU TTPOYPAUMATOG OUVEXICOUV VO TTAPEXOVTAI XWPIG TTEPIOPICHOUG.

7.4. Emedepyaoia mAnpwpwv. O1 utnpeoieg TnG Zadarma trapéyovTal amd
£Vav €K TWV TTOPOXWV TTOU ava@épovTal aTny evotnta «Opiguoi» (onueio 1.14).

7.5. Agdopéva Tou TANPwWTH. H Zadarma dev Ba TTwAei, ayopdadel, TTapExel,
avTaAAGOOEl 1) JE OTTOIOVONTIOTE TPOTTO ATTOKAAUTITEI OTOIXEIO AOyapIOTHOU,
TTANPOQYopieg CUVAAAQYWYV 1 TIPOOWTTIKA SESOPEVA TOU KATOXOU TNG KAPTAG O€
OTTOIOBNTIOTE  TPITO, €KTOS amd Tnv TpAaTrefa OMOOOXAGS, TIG ETaIPEiEg
Visa/Mastercard i 0€ OTAVINGCT £YKUPOU QITHUATOG OPUOdIAg KPATIKAG ApXAG.

8.MEPIOPIZMOZ EYOYNHZ

8.1. Amrotroinon guBivng yia AuEcEg Kal EuPeceg {npies. ZTov Babud trou
EMTPETTETAI ATTO TNV I0XU0oUCO vopoBeaia, n Zadarma dev @Eépel Kayia eudivn
yla oTTOIE0OATTOTE AUETEG R EUPEDEG CnUieS (CUPTTEPIAQUBAVOUEVWY, EVOEIKTIKA
aA\G Ox1 TTEPIOPIOTIKA, CNMIV TTou TTPOKUTITOUV OTTO OTTWAEID KEPOWYV,
ATmroKAAUYWN TTPOCWTTIKWY A GAAWV TTANPOYOPIWY, BIGKOTTH ETTIXEIPNHOTIKWY
OpaOCTNPIOTATWY, TrapaBiacn €euTTIOTEUTIKOTNTAG 1|  OTTOIECONTIOTE  GAAEG
OUVETTEIEG TTOU OUVOEOVTAI e OTTOIOVOATTOTE TPOTTO WE TN XPHoN A TNV aduvapia
XPAONG TWV UTTNPECIWY), OKOPN Kal €8V n Zadarma eixe evnuepwodei yia Tnv
mOavoTnTa TTPOKANCNG TETOIWY CNUIWY Kal Ta AneBévta pétpa dev odriynoav
oTO €MOUPNTS ATTOTEAET Q.

8.2. Eid31kN atrotroinon €uBivng OXETIKA PE TIG KANOEIG EKTAKTNG AVAYKNG.
O1 umnpeoieg Tou  TTapéxovtal amd TN Zadarma Oev  TepIAaUBavouv

7. MTAHPQMEZ KAI TIMOAOTIA

7.1. MAnpwpég. H Ymnpeoia Asrtovpyel oe mpomAnpwpévn Bdaon. O Xprjotng
mpaypatoTolel mAnpwun mpog t Zadarma péow piag amod tig Stabéotpes pe@odovg
TAnpwpng (to eAdyloto mood efapTatal amod v emdeypévn péBodo), kot ta
Katateeléva Tood IO TMVOVTAL 6TOV AOYXPLAGHO TOV.

7.2. AAAayf Tpodoyiwv. H Zadarma Swatnpel to Sikalwpa va tpomomolel Ta
TIoAOYl omoladnmoTe otTly], umd Tnv mpolmdbeon OTL Ba Snpooievoel
TPONYOLHEVWS oxeTIKN eldoToinom (Sekamévte /15/ Nuépes) yia tnv addayr) oauTr|
0ToV lot6Tomo www.zadarma.com. H ouvéyion g xp1iong twv YTnpecL®y petd
™V évapén Lox0og Twv VEWV TIHOAOYIwV BewpeiTal wg amodoxr) ek LEPOUS 0AG TWV
TPAYHATOTIONOELGDOV XAAXYDV.

7.3. O£TIKO UVTIOAOLTIO AOYQAPLAGIOV KXL TTXPATAGT] UTHPECLADV GE TEPITITWOT)
apvNTKoU vTtoAoimov. Ot emtl TANpw T vTpeaieg TG Zadarma Tapéxovtatl 6Tav
UTapxel BeTikd VTOAOLTTO GTOV AOYapPLACHO, EMOPKES Yyl TNV KAALUN TWV
avtioTowv e§68wVv. LoTd00, oplopévol TTEAGTES evEéxeTal va AdBouv autopata
mpokatafoiikn Tiotwon VPous 20% tng oflag TOU TLHOAOYLAKOU TOUG
TIPOYPAUUATOS KAL TNG AvavEWON§ TOL aplBpol TOoUG. Z€ QUTI TNV TEPITTWOT), TO
UTIOAOLTIO TOU Aoyaplacuol UMOpel va yivel apvnTikd, aAA& oL vtmpecieg Tou
TIHOAOYLAKOV TIPOYPAUUATOG GUVEXI{OUVY Vo TTApEXOVTAL XWP(G TTEPLOPLOOVS.

7.4. Eneepyacia mAinpowpwv. Ot vimpeoisg g Zadarma mapéxovral améd évav
£K TWV TIAPOXWV IOV avaépovtal oTtnyv evotnta «Oplopoil» (onueio 1.14).

7.5. Zroeia tov mAnpwty. H Zadarma Sev Ba mwlel, ayopdlel, mapéxel,
avtaAAdooel 1) pe 0TolovENToTE TPOTO ATOKOAUTITEL SESOUEVA GXETIKA LE TOV
AoyapLac o, TG CUVOAAAYEG 1] TIPOCWTILKESG TIANPOPOPIEG TOV KATOXOV TNG KAPTAS,
eKTOG eqv TpOKeELTAL Yl TNV Tpdmela amodox1is (acquiring bank), tig etaipeieg
Visa/Mastercard 1 KATOTILV £YKUPOU aLTHHATOG Ap LOSLAG KPATLKNG apXTiG.

7.6. Awatiipnion Aoyaplacpov oe Tepimttwon £AAewmg Spastnprotyrag. H
Statnpnon Tov Aoyaplacpol  TApPEXETAL SWPEAV Yl XPOVIKO SidoTtnpa
emtakooiwv gikoat (720) nuepwv amd v nuepounvia g teevtaiag @opTiong
Tov Aoyaplracpol. Meta ) AREN G TEPLOSou  autng, €Gv  Sev  €xel
mpaypatomomBel véa @OpTLOT TOVL Aoyaplacoy evtog Twv TeAevtaiwv 720
NUEPOV Kl 8ev LTIApYOLV evepyeg emi MAnpwu vmnpeoieg, Ba emParietan
unviaia xpéwon VPoug évte (5) eVpw.

8.MEPIOPIZMOZ EYOYNHZ

8.1. Amomoinon gvBVVNG yia dpeoeg kot épupeceg {npisg. Eto pétpo mou
emITpEMETAL ATtd TNV LoxVovoa vopoBeaia, 1 Zadarma Sev @épel kapia evOLVN yLa
oTolea8NTOTE Gpeces M) Eppeces Inpieg (cupmepAXUBAVOUEVWY, EVEEIKTIKA XAAG
OXL TIEPLOPLOTIKA, ATWAELDV TIOV ATTOPPEOLY aTO SlapuyodvTa KEPSY, amokdAvym
TPOCWTILKWV 1) GAAWV TIANPOQOPLKV, SLaKOTEG oTn AELlTovpyia TG EMXEPNONS,



TNAEQWVIKEG KAAOEIG €KTAKTNG avaykng. H Zadarma dev @€pel kapia euduvn yia
OTTOIECONTTOTE ATTWAEIEG, {nUieg ) agILOEIG, Kal ETEIC TTAPAITEIOTE, CUPPWVA HE
Tnv 1oxUouca vouoBeoia, amd kGbe amaitnon ) Adyo GoKnong aywyng trou
OXETIETAN UE TN XPNON TWV UTTNPECIWY Yia OKOTTOUG TTPAYHATOTIOINONG KANOEWV
€KTOKTNG avaykng. EiOTE UTTOXPEWPEVOI VO OTTOCNUIWOETE KAl VO ATTAAANGEETE TN
Zadarma amd kdBe guBlvn, oUP@WvVa PE TOUG TTOPOVTEG OPOUG TTAPOXNG
UTTNPECIWY, €vavTl OTTOIA0dNTTOTE BIKACOTIKAG aywyng, agiwong r aimiuarog
amolnuiwong, OuuTTEPIAGUBAVOUEVWY  ATTWAEILY, {NUIWY, TTIPOCTIHWY,
BSOTTaAVWV Kl EE60WV (EVOEIKTIKE aAAG OXI TTEPIOPIOTIKE, AMOIBWY SIKNYSPpWY),
TTOU EVOEXETOI VO UTTOOTEITE €0¢€ig 1) TpiTa TTpOowTTa AdYW aduvapiog TTapoxns,
OIAKOTIAG i TEPUATIONOU TWV UTTNPECIWY TTOU TTapéxovTal BATEl Tou TTapdvVTog
eYypapou, cupTrepIAaUBavouévwy TWV adlwoewVv TToU TIPOKUTITOUV atrd Tnv
aduvapia TG zadarma.com va e§aoc@aliosl KAoN EKTOKTNG AVAYKNG.

8.3. MNepiopioPoi OXETIKA ME TNV TTAPOXN MEOCWV YIO KAROEIG EKTAKTNG
avaykng. AvayvwpigeTe Kal CUPQWVEITE OTI KOPia TOTTIKA 1 €BVIKA KAVOVIOTIKN
mpagn, Oidragn r vouobecia Oev emPBAAAel otn Zadarma oTroladATToTE
UTTOXPEWON YIa TNV TTAPOXA HECWV ) DUVATOTATWY TTPAYHATOTToinONG KARCEWY
€KTOKTNG avaykng. EmmmAéov, avayvwpilete OTI oI utnpeoieg TNg Zadarma dev
TTpoopifovTal va XPENOIKMOTTOIOUVTAl WG UTTOKOTAOTOTO TnNG TTapadooiokig
ThAEQWviag.

8.4. MNepiopiopoi dikalodooiag. Z& TEPITITWAON TTOU OTIOIOBATIOTE ATIO TIG
AVWTEPW ATTAYOPEUTEIG [ TTEPIOPICHOUG dev TTAPAYOUV EVVOUO OTTOTEAECHA WG
TTPOG €06, auToi duvavTal Vo BEwPNBoUV WG UN EQAPPOCTEOI. ZTNV TTEPITITWON
auTr, N aoTIKA €uBuvn TNG Zadarma BewpeiTal TTEPIOPICUEVN OTOV PEYIOTO BABUO
TTOU EMITPETTETAI ATTO TO EPAPUOCTEOD dikaIO.

9. ANQTEPA BIA

9.1. Avwrépa Bia. AvayvwpileTe Kal CUUQWVEITE OTI, OE TTEPITITWON SIOKOTIAG
NG TTAPOXNG TWV UTTNPECIWY TnG Zadarma Adyw yeyovoTwy avwTépag Biag, n
Zadarma Oev @épel €uBuvn yia OTTOIOBHTIOTE aduvapia EKTTARPWONG Twv
UTTOXPEWOEWY TNG TTOU QTTOPPEOUV. OTTO TOUG TTAPOVTEG OPOUG TTAPOXNG
uttnpeoiwy. Qg yeyovoTta avwTtépag Biag voouvTal OAa Ta TTEPIOTATIKE TTou dev
eCapTwvTal amd Tn BouAnon Tng Zadarma, CUUTTEPIAAUBAVOUEVWY, EVOEIKTIKA
aAAd Oy TTEPIOPIOTIKG: PUOIKWY KOTOOTPOPWY, TTPASEWVY TTONITIKAG AVUTTOKONG
] TAPAXWV, TTOAEUOU ] OTPATIWTIKWY EVEPYEIWV, KATACTAONG EKTAKTNG AVAYKNG
oc €OBviké 1 TOmMKO emiTedO, OIAKOTIWY NAEKTPOBOTNONG, CORAPWV
OuoAeiIToupylwv Tou BIadIKTUOU, TIANPPUPWY, KAaTOAIoOBACEwyv, KaBifnong
€0aQWV 1N OKPAiWV KAIPIKWVY QOIVOUEVWV.

9.2. Zuvémreleg TMEPICTACEWV avwTépag Biag. e TTePITITWON EMEAEUONG
yeEyovoTwy avwTtépag Biag, n Zadarma UTtroxpeoUTal, Xwpic adikalioAdynTn
KOBUOTEPNON, VA 0AG EVNUEPWOEI OXETIKA PE TRV evOEXOUEVN KaBUOTEPNON 1) TN
O1dpKela aUTAG TNG KOBUATEPNONG KATA TV EKTTANPWON TWV UTTOXPEWOEWYV TNG

mopaBioon TG EUTOTEVTIKOTNTAG 1) GAAWV GUVETELDV TIOU GYETI(OVTAL pE
OTIOLOVSTTIOTE TPATIO UE TN XPToN 1) TNV aduvapia xpriong TwV VTNPECSLWV), AKOUN
Kot v 1 Zadarma eixe evuepwBei yiax v mbavotnta mpdkAnong TEToLwv uwv
Kt Ta AnBévta pétpa ev odfynoav oto emBuunTd amotéAeopa.

8.2. El81k1] amomoinon ev0hvNG GYXETIKG PE TIG KA GELS EKTAKTIG XVAYKNGC.
0L vmmpeoies ov mapéyovtal amd ) Zadarma Sev mepAapfavouv THAEQWVLIKESG
KAoels eéktaktng avaykne. H Zadarma Sev @épel kapia evBVvn yLa omoleodnmote
aTtAELES, INUieg N a€LOOELS, KL EGEIG TTAPALTEIOTE, 6TO PHETPO TTOL EMTPEMETAL ATTO
™V oyxVvovoa vopobeoia, amd kabe afiwon 1 Adyo SIKAGTIKNG EVEPYELAG TTOU
OXETIeTAL UE TN XPNON TWV VUTNPECLOV Yl TNV TPAYUATOTOMON KAoEWY
€KTaKTng avaykne. Ymoxpeovote va amaAldooete ) Zadarma and kaBe evhovn
oUWV LE TOUG TIAPOVTEG OPOUG TIAPOXTS VTINPEGLOV Kal va Slac@alilete Ty
mpooTacia g évavTL oTolwvsNToTe alwoewv 1] amatt)oewy. AuTtd Teplapfavet
ATOINUOCELS Yl OTIWOAELEG, TnNuies, Kupwoelg, TEAN, OSamdves kot €Eoda
(ovpmephapBavopévewy, eVEEIKTIKA aAAd OXL TEPLOPLOTIKG, TWV SIKNYOPLKOV
apolBwv) oV UTEGTNOAV £0el 1] Tpita MPOCWTH GE GXEON HE TV advvauio
mapox1s, T Slakom N T AéN Twv vmpecwwY ToV mapéxovtal SUVALEL TOU
TAPOVTOG £YYPAPOV, CLUTEEPAAUPAVOUEVOV AELMOEWY TIOU ATTOPPEOLY AT TV
advvapia Tou zadarma.com va eEao@aAoEL KATON EKTAKTNG AVAYKNSG.

8.3. Mleploplopol OXETIKA ME TNV TAPOXT) MECWV YL KANOELS EKTAKTNG
avaykne. Avayvwpilete kot cup@wveite 4Tl kapia ToTky 1) €BVIKY KavovioTiky
mpagn, Statagn 1 vopobeoia Sev emPBariel otn Zadarma omoladnmote VTOXPEWOT)
Yyl TV Tapoxn HECWV 1 SUVATOTNTWV MPAYUATOTOMNONG KACEWVY EKTAKTNG
avaykng. Emmiéov, avayvwpilete 6tL ot vimpeoieg g Zadarma Sev tpoopilovtat
VO XPNOLUOTIOLOVUVTAL WG VTIOKATAGTATO TNG TAPAS00LIaKN G TNAEQWVIaC.

8.4. Ileplopiopoi Swkaodooiag. E@Ooov 0plopéves amd TS avwTépw
amayopeVoel KAl TEPLOPLOPOVG Sev EYOUV VOULKN oxy évavtl oag, autol
BewpovvTal un e@apooTtéol. LTV TEPITTWOT AQUTN, 1) Ao TN VOVVN TG Zadarma
Bswpeital meploplopévn otov péyloto Babo oV EMITPETETAL ATIO TO EQAPHOCTED
Sixauo.

9. ANQTEPA BIA

9.1.Teyovota avwtépag Biag Avayvwpilete kat cup@wveite 0Ty, o€ epimTwon
SlakoTmG ™G Tapoxg Twv vmnpeowwyv Ttng Zadarma, 1 omoia o@eiletal o€
Yeyovota avwtépag Blag, 1 Zadarma Sev @épel kapia evdivn yia ) pn ekmAnpwon
TWV UTOXPEMOEWY TNG TOU TMPOPAEMOVTAL GTOUG TAPOVTEG OPOUG TAPOXTS
vTnpeot®v. Q¢ yeyovota avwtépas Biag Bewpovvtal 6da ta oupBdvia mov Sev
efaptovtal and ™ BovAnon g Zadarma, cupmeplAapfavopévmy, EVSEIKTIKA
OAAG 6L TEEPLOPLOTIKA, (PUOIKWOV KATAOTPOP®V, TIPAEEWVY TIOALTIKIG AVUTIAKOTG 1
TAPAX WV, TIOAELOV 1) OTPATIWTIKMV EVEPYELWDV, KATAGTAONG EKTAKTNG AVAYKNG OE
€BVIKO 1 TOTIKO eTtiTedo, SlakoTV NAeKTPOSHTNONG, TORAPWY SUCAELTOVPYLWV



amévavti cag. H Zadarma Ogv @épel €uBlvn yia TUXOV OUVETTEIEG TTOU
TTPOKUTITOUV aTTd TNV €TTEAEUCN TETOIWY TTEPICTACEWV avwTEPAG PBiag.

10. AIAPKEIA IZXYOZ THZ ZYM®QNIAZ KAI OPOI T'IA
THN KATAITEAIA THZ

10.1. Aidpkela 10X00G. H TTapoloa Zupgwvia TiBeTal o€ 1I0XU aTTO TN OTIYMA
TTOU ATTOBEXEDCTE TOUG BPOUG TNG KaIl TTapapével o€ 1I0XU £wg BTOU KOTayYEABET
até oTToIodNTTOTE OTTO Ta CUPBAAAGHEVA pépn, OUPPWVA PE TOUG TTOPOVTEG
6poug TTAPOXAG UTINPEoIWV. Edv n opxikd Topexduevog ommo  €0dg
QUTOTTPOOBIOPIOPOS WG XPHOTNG TNAETTIKOIVWVIOKWY UTTNPECIWV Kol Ta
TTApEXOUEVA  OTOIXEIO Oev aVTOTTOKPivOvVTal OTO  TIPAYMATIKO VOMIKO 0ag
KOBEOTWG Kal TNV TOTToBETia 0ag, N CUU@WVia TTOPOXAG TNAETTIKOIVWVIOKWV
UTTNPEoIWY  Bewpeital katayyeABeica kai Ba amaitn®ei n olvaywn véag
oupQwviag, olUuewva Pe TO TIPAYMATIKO VOMPIKO 00¢ KOBEOTWS Kal TRV
Tommobegia oag, pe Tov TTAPOXO TTOU TTAPEXEl TIG UTTNPECIEG OTNV €V AGYW
TEPIOXN.

10.2. KatayyeAia Tng Zuppwviag atrd HEPOUG 0aG. & TTEPITITWON KATA TNV
OTToi0 N XPnon Twv uTpeoiwv TG Zadarma kataoTei aduvarn Adyw
utraiméTnTag Tng Zadarma yia xpovikd didotnua déka (10) i epIocoTEPWY
nuepwyv, o MeAdTNG dikalouTal, KATA T SIOKPITIKA TOU euxépeia, va KATayyeiAEl
TNV TTapouca Zupguwvia.

Mpog ToUTO, amaiTeiTal va EIBOTTOINCETE €K TWV TTPOTEPWY TN Zadarma péow
NAEKTPOVIKOU TaXUSPOWEIOU, OTTOOTEANOVTOG OXETIKNA €180TT0IiN0N T0 apyoTEPO
Oekatrévre (15) nuepoAoyiakéG nuEPES TPIVv ammd TNV  nuUeEpounvia Tng
TTPORAETTOPEVNG KaTAYYEAIQG.

10.3. KatayyeAia Tng Zup@wviag ek pépoug Tng Zadarma. Me Tnv em@UAagn
TTavTOg AAAOU BIKAIWPATOG I €VOIKOU PHECOU, n Zadarma duvaTtal va TTEPIOPITEI,
va avaoTeiel ) va Katayyeilel TRV TTapoxr Twv UTINPECIWY Kal Tnv TTpdofact)
o0ag 010 AoyIopIKO TG Zadarma, kabwg Kail va aTrayopeloel Tnv Tpdofacr) oag
oTO0 oUOTNUa, epdoov Kpivel OTI: TTapafidlete Toug GpouUg Tng TTapolcag
Zup@wyviag: dnuioupyeite TTpoPAfaTa f TTPoUTTOBECEIS VIa AOTIKA €ublvn:
Tapafiadete SIKAIWUOTA TTVEUMATIKNG IBIOKTNOIAG TPITwV: TTpoBaivere o€
ammatnAég, avABIKEG A TTAPAVOUES EVEPYEIEG I O GANEG TTAPOUOIEG TTPAEEIG: A OE
otroiadr moTe GAAN TTEPITITWON KaTd TNV Kpion Tng Zadarma, xwpig dikaiwua
au@IoRATAONG | TTPOCYUYAS TNG ATTOPOOCNG QUTHG EVWTTIOV dikaoTnpiou. H
Zadarma TTpofaivel OTNV  AVAOTOAf] TnG TOPOXNG Twv UTINPECIWY,
EVNUEPWVOVTAG 0ag péow Tng d1euBuvong NAEKTPOVIKOU Taxudpouegiou TTou
£xeTe ONAWOoel Kai/f) pEow TNG BIOKOTING TNG TTPOCRACTG 0ag OTOV AoyapIiaouo
KAl OTIG UTTNPEDIEG.

10.4. Zuvémreieg TnG KarayyeAiag Tng Tupewviog. Me TNV KaTayyeAia Tng
ZUPGWVIOG, aveEapTHTWS aITiag, XaveTe KAOE dIKaiwPa XPAONG TV UTTNPECIWY
KOl UTTOXPEOUOTE va TTAUCETE APECWGS OTTOIAOATIOTE XPAON QUTWV.

10.5. AilatApnon 10x00g pnTpwV. OAeG 01 pPATPEG TNG TTAPOUCAS ZUPPWVIAG,
N 10X0G Twv OTToIWV EK QUOEWG eV PTTOPEI va TTEPIOPIOTEI OTTO TN dIGPKEIA TNG
oluppaong, Tapauévouv og 1o0x0 kal petd Tn AAEN A TV KatayyeAia auTrg,

Tov SaSkTvoy, TANUPVPWY, KaToAloOoewy, Kabilijoewv eSapwv 1 akpaiwv
KOLPLKWDV QULVOUEVWV.

9.2. Tuvémeleg YEYOVOTWV avwTépag Plag. Ie mepimtwon gp@dviong
Yeyovotwv avwtépag Biag, 1 Zadarma UTOXPEOUTAL VX GOG EVIUEPWOEL XWPIG
KoBUOTEPNON OXETIKA He evexOpevn kabuotépnon M T Slapkel auTHG NG
KaBUOTEPNONG BTNV EKTIAPWOT TWV UTIOXPEWDCEWDV TG amévavti oag. H Zadarma
Sev @épel Kapla evBUVN Yl TI§ CUVETELEG TIOU NTTOPPEOVV ATO TNV EMEAELOT
TETOLWV YEYOVOTWY avwTépag Plag.

10. AIAPKEIA IZXYOZ THZ ZYM®QNIAZ KAI OPOI T'1A
THN KATAITEAIA THZ

10.1. Audpkera woxVogc. H tapovoa Tupgwvia tibetat oe toxd and ) otiyur g
amo80XM S TWV OpWV TNG A6 GGG KL TTAPAUEVEL OE LoXV £WG TN AV 1) KaTayyeAio
™G amd omolodmoTe amd T PéPT, CVUPWVA pE Toug Tapdvtes Dpoug Mapoxis
Ymmpeoiwv.

Te mepimTwon Tov 1 apXIK®OG Tapexbelioa amd eo0ds SNAwon TAUTOTTAG WG
XPNOTN TNAETKOWVWVINK®OV VTNPECLOY, KABDG Kal Ta OTOLXEl TOU €XETE
mpookoicey Sev avtamokpivovtal GTNV TPOYIATLKY VOLLLKY 606 LSLOTHTA 1) 6TOV
om0 gykatdotaong/Sapovis  cag, 1 mapovoa  Tupewvia  Iapoxns
TnAemucovwviakmv YT peolwv Bewpeitat avtodikaing Avbeloa. Ztny mepintwon
auT amatteital n ovvaym véag ouPBAONS, CUUEWVA LE TNV TTPAYUATIKY] VOULKT
oag WOTNTA Kol TOV TOTO EYKATAGTAONG/SLAOVIG 0OG, HE TOV TIAPOXO TIOU
TIUPEXEL TIG UTINPECIEG TNV AVTIGTOLYT EMKPATELA.

10.2. Katayyeiia g Tup@wviag and népovg 6ag. e mepimTwon Katd Ty
omolan xpron Twv uTmpeot®v ¢ Zadarma kataotel adUvatn AdYw VTTALTLOTNTAS
™G Zadarma yia xpoviké Stdomua §éka (10) 1 TEpLOCOTEPWY NUEPWY, EXETE TO
Sukaiwpa, Katd Ty amoAuTn SlaKPLTIK 0aG guxépela, va Katayyeldete v
mapovoa Tupewvia. H katayyelia mpémel va kowomomBel ek Twv TPOTEPWY,
YYpapws, néow miektpovikol Taxudpopeiov mpog tov Ildpoxo, to apydtepo
Sexamévte (15) NUEPOAOYLAKEG NUEPEG TIPLV ATLO TNV HEPOUNVIK TG UTTOTLOEEVNG
Aong s Zuppwviag.

10.3. KatayyeAia g Tup@wviag ek pépovg g Zadarma. Me v emi@vAagn
TavToG AAAov évdikou péoovu 1 amolnpiowong, n Zadarma Svvatat va TtepLlopioel, va
avaoTteidel 1) va katayyeidel Ty mapox Twv YImpeotdv kat thv pdoPact) cag
0TO AOYLoWkOd NG Zadarma, kabwg kot va amokAgioel v mpoécfact) ocag oto
ovoTNUY, £@OcoV Kpivel oti mapafialete toug Tevikovg ‘Opovg Xprong g
Tapovoag TUHE®VIAG OTL oL TIANPOWOpPIEG oV £xeTe TapaoxeL eivat Pevdels,
TIPAVOESG 1] U1 EVNUEPWHEVES OTL V@ioTaTal eVAoYN au@LBoAia wG TPOG TV
akpifela Twv mapexduevwy otoxelwv: 6tL o Xpnomg £€xeL TeAéoel amdTy,
Bpioketal oe katdotaon a@epeyyvotag 1 Exel Swoel Adyouvsg ap@iBoliog
OXETIKA LE TNV LKOVOTNTA TOU VA EKTANPWOVEL TIG UTIOXPEWOELS TOV BACEL TG



OUPTTEPINOUBAVOUEVWY, €VOEIKTIKA OAAG  OxI  TTEPIOPIOTIKG, OAwv Twv
UTTOXPEWOTEWY OAG, TWV EYYUACEWY Kal TWV pNTPWYV atraAAaynig atré eubuvn.

11. AOIMNOI OPOI

11.1. Tpomromroifoeig Twv MNevikwv Opwv XpRong. H Zadarma diatnpei 1o
OlKaiwpa va TpoTroTrolEl avdé TTaoa oTiyur Toug TrapovTeg Mevikoug Opoug
XpAong, Tapéxovidg oag avaBewpnuévn €kdoon Twv 6pwv 1 Péow TNG
avdapTnong ETTIKAIPOTIOINKEVNG CUPPWVIAG aToV IOTOTOTTO TnG. H cuvéxion Tng
XPNoNG Twv UTTNPECIWY PETA TN dnUOCiEuon TV VEWV 6pwv BewpeiTal wg PATH
ammodoxn €K WEPOUG OOG TwWV avabBewpnuévwy Opwv. ZE TEPITITWON TroU
apvnBeite va atmodexOeite Toug véoug evikoug Opoug XpAong, €XETe TO
OIKaiwpa va KAgioeTe TOV Aoyapiacpod oag ammooTéAAovTag Eyypagn diAwaon oTn
Tayxudpopikn dieUBuvon TG €TaAIPEiag | HEGW NAEKTPOVIKOU TaXUDPOUEIOU OTN
O1elBuvon email Tng Zadarma.

11.2. TpomomoIfoeig Twv Ymnpeoiwyv. H Zadarma diatnpei 10 dikaiwpa va
TPOTTOTTOIEI TTEPIOBIKA TIG TTOPEXOMEVES UTTNPETIEG, YIa TTAPAdEIYUO UE OKOTTO TN
OUPUOPOWOTN PE VOUIKEG | KOVOVIOTIKEG ATTAITAOEIG.

12. IAIAITEPOTHTEZ KATA THN [APOXH
ENIMEPOYZ YMHPEZIQN

12.1. Mapoxn ThAE@wVIKOU apiBpol. H mapoxr TnAspwvikou apiBuou, Kabwg
KOl N auTOPATN AVOVEWON TNS XPHONG TOU THAEQWVIKOU apiBuou, sival duvaTh
MOVO £QOCOV UTTAPXE! ETTAPKES UTTOAOITTO GTOV Aoyaplaoud oag.

12.2. Avemropkég UTOAOITTO. X& TTEPITITWON TOU OV UTTAPXEl ETTAPKES
UTTOAOITTO OTOV AOydplaouO 0ag, 0 TNAEPWVIKOG aplBuog Ba attokAeioTel. EGv n
TANpwpR Oev TTpayuaToTroindei evidg TPoBeopiag emtd (7) nuepwv, Ba
ATTWAETETE TOV TNAEQWVIKO apIOUO.

12.3. ETravagopd oairokAEiIopévou THAE@WVIKOU apiBuou. H emavagopd
ATTOKAEIOPEVOU  TNAEQWVIKOU  apIBuoU  O&V  TIPOYUOTOTIOIEITAI OTTd TNV
nuEpopnvia NG TANpwunG, aAAG atrd TNV nuepopnvia TG BIAKOTIAG TOU.

12.4. ATrayopeucn TOKTIKAG aAAayng apiBu@v. H TTpoowpivr) Xprion EVEPYWV
TNAEQWVIKWY OpPIBUWY CTTAYOPEUETAl. Z€ TTEPITITWON TIOU XPNOIUOTIOIEITE
TNAEQWVIKOUG ap1OuoUg WG TTIPOCWPIVOUG ) Toug aAAGeTe O€ TAKTIKA Bdon, n
Zadarma diatnpei 1o dikaiwpa va S1akdWEl TNV TTAPOxH Twv UTTNPECIWY BATEl
NG TTapoloag Zupewviag Xwpig Tmponyouuevn €idoTtroinan. MPokEigévou va
QATTOTPATIEI N TTPOCWEIVH] XPAoN apiBuwyv, n eAdxioTn Trepiodog ouvdeong
Suvarail va augnbsi o€ TpeIg (3), £€1 (6) A dwdeka (12) Urveg.

12.5. Eiogpxopeva pnvopara SMS ot api@polg DID. MNa tnv amotpoth
KOTOXPAOEWY, Yia KAGBE TNAEQWVIKO apIBUS TTapéxovtal €wg Kal TTEVTOKOOIa
(500) dwpeav eloepyxopeva unvopara SMS avda piva.

Zuppwviag 1) yia omotovénmote GAAo Ady0 kata Tty amoAvty kpion tng Zadarma,
xwpls Swkalwpa Evotaong m Tpoo@uyng Katd g amé@acns. H Zadarma
mpoBaivel oty AVor ™G Tapoxs Twv YNPESLOY EVUEPDVOVTES 600G HECW TNG
StevBuvong nAektpovikol Taxudpopeiov ToOU €xete SnAwoel N/KaL pE TNV
Ve TOAN NG PO Pacn§ oag oTov Aoyaplaopd kat Tig Ymnpeaies.

10.4. Tuvémeleg G Katayyeriag ¢ Tvppwviag. e mepimtwon Aong tng
Zupewviag - aveEapTTw aLtiog - xdvete kabe Sikaiwpa xpnong twv Ymmpeotmv
KL UTIOXPEOVOTE VA TIAVOCETE APUECWS OTIOLXST|TTIOTE XPT)OT] AUTWDV.

10.5. Awatiipnon oxVog pnTp®v. ‘0Aes oL priTPeS TNG TVPPWVIAG, TwV oTIolWVY )
lox0s €K TG QUOEMG TOUG Sev pmopel va meploplotel amd T Sudpkela g
Zuppwviag, mapapévouv o mMANPN oxV Kot peTd ™ AVon M T MEn autig,
OUNTEPIAQUBOVOLEVWY - €VOEIKTIKA aAAG Ol TEPLOPLOTIKA - OAwv Twv
UTIOXPEWOTEWV GG, TWV EYYUNOEWV KAL TWV PNTPWOV ATOAAXYNS attd evOUVN.

11. AOINOI OPOI

11.1. Tpotmomou)oelg Twv levikwv Opwv Xprong. H Zadarma Swatnpel to
Swalwpa va tpotmomotel avd Taoa otTiypr] toug mapovtes ‘Opoug Xprong,
ToPEXOVTAG oag avabewpnuévn €kdoon Twv Opwv 1 HE TNV avapInon
emKalpomompévns Zup@wviag otnv totoceAida tg. H ouvéxion g xpnong twv
Ymmpeolav petd ) Snpocievon Twv véwv 6pwv Bewpeltal wg amodoxn ek HEPOUS
oag Twv avaBewpnpévwv 6pwv. Eav apvnbeite va amodeybeite Toug véous ‘Opoug
Xpriong, €xete 1o Sikalwpa va KAEICETE TOV AOYapLAGHO GOG, ATOCTEAAOVTOG
ypamt dMAwon ot Tayudpopikn Sievbuvon g eTatpeiag 1 Héow NAEKTPOVIKOU
Tayvdpopeiov ot StevBuvon ™ Zadarma.

11.2. NopoO£TIKEG QMALTI|OELS KOL TPOTOTOU|GEL Twv Ymnpeowwv. H
Zadarma EMQUAGCOETAL TOU OIKALOUATOG VA TPOTOTOLEL TEPLOSIKA TLI§
mapexOpeves Ymmpeoies, ywa mapaderypa pe okomd T Slao@dAion g
GULLIOPQWOTNG LLE VOLKES KAl KavovioTikéG amtartiioets. Eqv 8ev amodexBeite Tig ev
AOyw TpomoTOMOoELS 1} €&V Sev SUVaoOe var GUUHOPPWOEITE PE TIG VEEG VOULKES
ATIALTHOELG, 1) TIAPOXN TWV YTMPESLHV SVUVATAL Vo TEPUATLOTEL, v Slatnpeite To
Swcalwpa va kAeloete Tov Aoyaplacpiod oag.

11.3. Mepwkt) akvpétnra. Edv omowadnimote Sidtadn 1 6pog touv mapdvtog
eyypa@ov kpBel dkupog, ave@dppootog 1§ aviocyxupos (ev 6Aw 1 vTd oplopéveg
TEPLOTAOELG), oL vTTOAoLTEG Statagels Twv Opwv Xpriong mapapuévouy o€ TAT PN
Lox0 KaL eQapuoym.

12. OPIZMENEZ IAIAITEPOTHTEZ KATA THN
NMAPOXH ENIMEPOYZ YMNHPEZIQN



12.6. ApopoAdynon e§wtepikNg Kivnong. H SpopoAdynon THAEQWVIKAG
Kivnong ammé eEwTepikd dikTua TTPOG TO BiKTUO TNG Zadarma atrayopeUeTal, OTTWG
KOl OTTOIOBHTIOTE JETATIWANGH UTTNPECIWY XWPIG TTPONYOUNEVN CUPPWVIa YE TO
EUTTOPIKO TUAMQ.

e TepimTwon Tapdfaong, o Aoyaplaoudg Ba atrokAeioTel Kal OAEG ol
eCepXOMEVEG KANOEIG Ba eTTavaUTTOAOYIOTOUV GUPQWVA HE TO TIWOAGYIO AIQVIKAG
TWV TNAEPWVIKWYV OIKTUWV.

12.7. EmiBeBaiwon apiBuou yia e§epxopeveg kKAnoeig. Katd tnv empBeBaiwon
€VOG aplBuou kal Tov oplopd Tou wg Caller ID (apIBP6G KaAoUVTOG), 0 TTEAATNG
OnAwvel &TI 0 KATOX0G Tou EV Adyw apiBuou dev TTPORGAAEI avTIpPATEIS Yia Tn
xpron Tou wg Caller ID 070 TTAQICIO TWV UTTNPECIWV TnG Zadarma, KaBwe emmiong
OTI N Xprion auth dsv avTikeTal oTnV TNAETTIKOIVWVIAKK VOuoBeaia Tou KpAaToug
€KkdOONG TOU apIBUOU oUTe aTOUG OPOUG TNG aUPPBACNG PE TOV TTAPOXO — KATOXO
TNG TTNYrG Tou apiBuou.

12.8. E¢epxopeveg KAROEIG Kal pnvopara SMS amé €ikovikoUg apifuoug.
OAeg o1 e&epxdueveg KARoeIg Kal Ta pnvopata SMS 1Tou TTpayUaToTToI00VTal
atré eIKovIKoUG apIBPoUG CUVOESEPEVOUG e TIG UTTNPEDIiEG TG Zadarma TTpETTel
va diépxovrai péow Tou dIkTUou TnNG Zadarma. H dpouoAdynon eepxopevwyv
KANOEWV 1 PNVUPATWY SMS péow AAAwv BIKTUWV aTTayopeUETal, EKTOG €QV
UTTAPXEI TTPONYOUHEVN £yypagn cuppwyvia pe Tn Zadarma.

Me Tnv €mAoyl TOoUu KOUMUTTIOU «ZUPMQWVW ME Toug Fevikolg Opoug
Xpiong» Ko/l HE TN OUVEXION TG XpPARong Twv umnpeciwv SIP
TNAt@wviag, dnAwveTte 6T éXeTe AABEl yvwon Twv TTapovTwv evikwv
Opwv XpAong, amrodéxeote TANPWG 6Aoug Toug 6poug Kal TIG SIaTASEIG
aUTWV Kal TTopéXETE oTn Zadarma Ta SIKAIWHOATA TTOU TTPOBAETTOVTAI GTNV
mapouoa Zupewvia.

12.1. Eikovik66 TnAe@wvikdg AptOéc. H mapoxr] tAe@wvikov aplfpot, kabwg
KaL 1 auTOpatn avavéwor Tov, elval Suvatn UOVo £@OCOV UTIAPXEL ETAPKES
XPNUATIKO LTTOAOLTIO GTOV AOYAPLAGUO CUS,.

12.2. Avemapkég YmoOAoumo. Ie Tepimtwon avemapkols umoAoimov oTtov
Aoyoplacd oag, 0 ELKOVIKGG TNAEPWVLKOG aplBpds Ba amokAeloTeL.

Eav n mAinpwun Sev mpaypatomomBel evtog emta (7) nuepwv, 0 ElKoVIKOS aplOpog
Oa xaBel 0pLoTIKA KAl AUETAKANTAL.

12.3. Erava@opa ATokAsiopévov AptBpov. H emavagopd evég amokieiopévou
TNAEPWVIKOU aplBpo¥ mpaypatomoLeital 6yt amod Ty nuepopunvia mAnpwuns, aAAd
amoé v nuepounvia Slakomig Tov, VMO TNV TpoUTOOeon OTL 0 aAplONog
eaxolovBel va eivat Stabgaipog.

12.4. Atayopevon Taxtiki)g AAAayt)g AptBpod. H tpocwpv xpriom EKOVIKGOV
TNAEQPWVIKOV aplOp®v AmayopeveTaL pNTWG: e TEPITTWON TOU XPTOLUOTIOLEITE
TOLG aplOOVG TPOCWPVA 1 TouG aAAdleTe o€ TakTik Bdon, 1 Zadarma Siatnpel
0 Sikaiwpa va StakdPel MV Tapox) Twv uTnpeciov Baoel ™G Tapovoag
Tuppwviog xwpis Tponyovpevn eldomoinomn. Fla TV amwoTPOTH] THS TPOCWPLVIS
Xp1iong apldpwv, n eAdytotn mepiodog cVvSeons pmopei va avinBei oe tpets (3), €8t
(6) N dwdeka (12) prjves, kKatd tv Kpion ¢ Zadarma:

12.5. Elogpyopeva Myvipata SMS o< Etkovikovg AptBpove. I'ia v amotpot
aKATAAANANG 1 86AlaG XPNoNG TWV ELKOVIKGOV aplOp®v, TapéYovial €wg Kot
mevtakooia (500) Swpedv eloepxdpeva pnvopata SMS avd piva yia kdBe elkoviko
aplouo.

H Zadarma 8ev eyyvdtar ) Suvatdédtnta xpnong 1 €yypag@ng TwV ELKOVIK®V
aplOuwv o€ SLd@opeg SLadIKTLAKEG TAATQEOPHES 1) NAEKTPOVIKOUG TTOPOUG.

12.6. ApopoAroynon eEwtepikn¢ kiviiong. H SpopoAdynon ThAemikovwviakig
kivnong amd e€wtepikd TMAE@wVIKG Siktva TpPog To SikTvo TG Zadarma
amayopeVeTal, OTWG EMONG Kol KAOE HOp@T] HETATWMANGNG VTNPESLOV XWPI§
TPONYOUUEVT] CUL@WVIA HE TO eUTOpKd TUHa. Xe mepimtwon mapdfaong, o
Aoyaplaopds  Ba  amoxAelotel kar  OAeg oL efepyldueves  kANoelg  Ba
EMAVAVTIOAOYLOTOUV CUU@WVA HE TO TLUOAOYLO ALAVIKNG TWV TNAEQWVIK®OV
Siktvwv.

12.7. EmBefaiwon aptOpov yia egepyxopeveg kAnoets. Kata v emPefaiwon
€vog apBpol kat tov optopd tou wg Caller ID (avayvwplotikd kadovvtog), o
TEAQTNG SNADVEL KL EYYUATAL OTL 0 VOLLILOG KATOX0G TOU aplBuov Sev Exel Kapio
avTippnon OXETIKA LE T xprion Ttov aptBpol avtov we Caller ID oTig UTNPETiES
™G Zadarma, kat 6Tt n &v Adyw xpnon 6Sev avtikertat oty loxLoLGa
TNAETIKOWVWVLAKT vopoBeoia Tou kKpdtoug Tov eEédwae Tov aplbpd olte TOUG
6pouG TG oVUBAONG LE TOV TTAPOXO — KATOXO TOU apLOUOV.

12.8. E€epxOpeveg KAoELg Kat pnvopata SMS and £ikovikovg apltOpovg.
'OAeg oL e€epyopeves KANoelg kat ta unvbpata SMS mou amootéAlovial amod
£1KOVIKOUG apLlBuovg, ot omoiol cuvdéovTal e T uTnpeoies TG Zadarma, Tpémel
va popoloyovvtal pécw Tou Siktvou G Zadarma. H Spopordynon e&epyxdpevmv



KAjoewv M SMS péow GAAwv SIkTOWV amayopeVETAL, €KTOG €AV UTAPYXEL
TponyoLuevn éyypaen cupewvia pe ™ Zadarma. H amoctoly] e€epxopevwv SMS
TPOG GUVTOUOVG apLOLOVG Sev vTTOoTNPIlETAL

Me v emdoyn Tov Koupmiov «AldBaca Kol amodéyopat tovg ‘0Opoug
Xpfone» Kay/Mq pe TN GUVEXLET TG XPNONG TWV VTpeSLwV TG Zadarma,
emBeBardvete dtL £xete SLafdoel kal amodéxeote Tovg TTapoOVTEG ‘Opoug
Xp1onG, TaPEXETE TNV AN PN CVYKATHOEGT] 0QC YLX TNV EKTEAECT] TV
Slatatewv TOUG Ko EKYWpPEite otn Zadarma Ta Swkalwpata TOU
mpofAEmovTaL 6TV TApoVca Tup@mvia.

Hpepopnvia tov mapdévtog eyypa@ov kot nuepounvia évaping toxvog:
01.11.2023



